
HOUSING ADVISORY BOARD 

Tuesday 8th October 2024, 17:00 – 19:00 

Agenda 
No. Item Lead Papers 

 
1. Welcome, introductions and apologies 

 
Chair N/A 

2. Terms of Reference 
 

Chair Presentation 

3. Tenant Satisfaction Measures – Results and Actions 
 

JD Y 

4. 
 

Quarter 1 key performance indicators JD Y 

5. Overview of tenant engagement activity 
 

JC Y 

6. Regulator of Social Housing Update CD Verbal 
 

7. Additional information, learning and development update JC Y 
 

8. Confirmation of future Housing Advisory Board meeting dates 
 

Chair 
 

Verbal 

9. Any other business 
 

All Verbal 

 


